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Arch Aluminum and Glass warrants our insulated  glass un its (IGU) for a period o f ten (10) years from date of manufacture or i f l i sted 
herein the date o f substantial completion, to be free o f material obstruction of  the vision area due to the infil tration o f dir t,  or  dust, 
f laking, peel ing or the formation of  any fi lm on the in ternal glass sur faces due to the in trusion of  moisture (water vapor) into  the 

dehydrated air space.  Component glass guarantees for  individual, pyro litic or  sputter coated glass lite(s) used in construction o f 
Arch Insulated Glass is for ten  (10) years, or the specific manufacturers term i f less than ten (10) years. Insulated laminated glass is 
warranted for a period of  five (5) years against delaminating or is covered under o ther speci fic warranties. Arch Aluminum insulated 
spandrel glass is warranted for five (5) years.   This exclusive limited  warranty is  to the first retai l  purchaser, and subject to the 

following  speci fic exclusions:  
 

This warranty does not apply to or  cover : (a) Units  in excess of (50)  square feet; (b) use of or applicat ion to an IGU, it ’s   instal lat ion or 
subsequent maintenance, mater ia ls  t hat are not compat ible w ith  the IGU organic seals ,  coated or lam inated g lass sur faces;  (c ) fai lure 

caused by broken glass or other  damage to an IGU; (d) IGU that have been ret rof it t ed w ith a so lar, b last res istant, or secur ity contact f i lm 
adhered to any g lass surface by others than Arch Aluminum and Glass; (e) an IGU insta lled in a continuous or cyc lica l high moisture 
envi ronment, including without l im itat ion sw imming pool enclosures and greenhouses without  t he use of Arch Aluminum and Glass approved 
humid ity control  dev ices; ( f) any IGU insta l led in motor vehic les, tra ilers, water craft ,  a irc raft  or fac il it ies  which may incur high v ibrat ion; (g) an 

IGU insta l led in sloped glaz ing; (h) labor costs incurred in rep lacement of any defect ive IGU, incidenta l or consequent ial damages aris ing from 
the instal lat ion, use or fai lure of the IGU, i ts organic sealants, or any component construct ion materia l used in fabr icat ion; (i ) an IGU insta lled 
outside the limit s of  the Continenta l United States unless specif ical ly included in the addendum of th is document; ( j) an IGU sole ly ut i l iz ing 
Lexan®, polycarbonate, ac ryl ic or other  p last ic mater ia ls as a component  l it e or ;  (k ) IGU conta ining unsealed capil lary tubes;  (l ) any  IGU not 

pa id for in fu l l;  (m) an IGU that has not been stored, ins ta lled  and mainta ined in accordance wi th GANA Guidelines, Arch Aluminum and Glass 
specif ic instruct ions  and other documented standard industry pract ices, not lim ited to the fol lowing ins truct ions, which the instal ler and 
purchaser agrees to fo l low:  
 

 Caution :  Federa l,  state, and local laws  require the use of safety g lazing materia ls in certain applicat ions.  The use of unmarked (NO 
LOGO) or non-compl iant safety g lazing mater ia ls in spec if ic hazardous locations as def ined by code is unlawful  and hazardous.  The 
ins ta ller is so lely  respons ible for us ing the appropriate glaz ing mater ia l and to insure non-safety g lazing mater ial is not used in,  or 
resold for use in hazardous or i l legal s it uat ions. Arch Aluminum only recommends fu lly tempered g lass in areas requi ring safety 

g laz ing or des igns where the inherent r isks of  tempered glass  are unders tood and acceptable. Fully tempered g lass whi le  break ing 
safely  under impac t has no st ructural integrity  and w il l usually fa ll  from the opening in c lumps of fractured but unseperated part ic les. 
The fa l lout of debris from breakage may pose threat of in jury. Design profess ionals should cons ider th is inherent characterist ic before 
specif ying fu l ly tempered g lass.  

 Storage: the installer /  purchaser assume ownership, responsibil ity  o f protection and risk of Loss at the time of delivery.  Glass 
products received should be stored in accordance with Arch Aluminum and Glass Instal lat ion Instruct ions and GANA TD-03-1003.      

 Installation:  Follow Arch Insta llat ion Inst ruct ions, guidel ines of the GANA and other inst ruct ions prov ided.  
 Cleaning: Uncoated glass surfaces  can be cleaned using a m ixture of warm water and common household detergents  such as 

Windex , Dawn or I vory  soap products. Avoid so lvents or st rong acid or a lkal ine products these may damage the g lass or IGU 

seal.   Test cleaning procedures and obtain approval before commencing fu ll  scale c leaning. Genera lly  g lass c leaning is accompl ished 
by rins ing thoroughly w ith clean water to f lush away any heavy accumulat ion or  debr is. Apply detergents with soft c loth or sponge and 
gent ly sc rubbing the surface. Squeegee or w ipe dry w ith clean towels.  Do not al low any meta l ob jects to encounter the g lass surface.  

Avoid C leaning in d irect sunl ight .   General  cleaning inst ruc t ions are provided in GANA Glass In formational Bulletin 01-0300 and 02-
0402 Heat-treated Glass Surfaces are Di fferent.  E ither spec if ic inst ruct ions for SPECIALTY PRODUCTS or COATED GLASS glazed 
w ith the coated surface exposed to the exter ior (1) or inter ior (4) requires  spec ial c leaning recommendation and ins truct ions.  Consult  
w ith the coated g lass manufacturer or fabr icator.  

  
ARCH ALUMINUM DOES NOT REPLACE GLASS WITH EXTERNAL SCRATCHES POST INSTALLATION!  
 

This warranty is the only warranty extended and is the purchaser  exclusive remedy. No warrant ies of merchantabil ity or f it ness for any 

part icular  purpose is expressed or implied No one, except a duly elected off icer  of Arch Aluminum and Glass, by notary, may a lt er the terms of 
this document verbal ly or in writ ing except as noted. Arch Aluminum and Glass reserves the r ight to inspect any goods or instal lat ions al leg ing 
product fai lure.  Arch Aluminum and Glass  wi ll ,  at  its  d isc ret ion replace defect ive product  or refund to the purchaser an amount equal to the 
or iginal purchase pr ice. Replacement product is shipped to the nearest point FOB and is warranted for  the balance of the or igina l warranty 

per iod. Arch Aluminum and Glass reserves the right to re ject any cla ims . Warranty  cla ims shal l be f i led in  wr it ing to the produc ing branch 
w ithin ninety (90) days  of fa ilure.  Address correspondence to WARRANTY CLAIMS at the branch listed below. Inc lude ins ta ller’s  name, date of 
purchase / insta llat ion, address of insta llat ion and your  name, address and phone number.  

 

Waiver of Consequent ial,  Inc idental  and Other Damages: Purchaser  specif ical ly understands and agrees that under no ci rcumstance shall  Arch 
Aluminum and Glass be l iab le for any remedy other than refund or product replacement, INCLUDING WITHOUT LIMITATION 
CONSEQUENTIAL,  INCIDENTAL, ECONOMIC, DIRECT,  INDIRECT, GENERAL,  SPECIAL OR PUNITIVE DAMAGES ARISING HEREUNDER 
OUT OF ANY CAUSE WHATSOEVER, INCLUDING WITHOUT LIMITATION INJURY TO PERSONS (INCLUDING DEATH) OR PROPERTY.  In 

the event that any other term herein is found unconsc ionable or unenforceable for any reason, or any exc lus ive remedy fa ils of its essentia l 
purpose, th is prov is ion of waiver by agreement of consequent ial,  inc identa l and other damages as set for th here in shall continue in ful l f orce.  
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