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LIMITED WARRANTY  

ARCH ALUMINUM & GLASS WARRANTS TO ITS CUSTOMERS, WHO SHALL IN TURN PASS ON SAID 
WARRANTY TO ITS CUSTOMERS, CLIENTS OR PURCHASERS, THAT THE PRODUCTS SUPPLIED 
SHALL BE FREE FROM MAJOR MATERIAL AND/OR WORKMANSHIP DEFECTS FOR A PERIOD OF 
ONE (1) YEAR FROM THE DATE OF SHIPMENT PROVIDED THAT THE MATERIALS HAVE BEEN 
INSTALLED AND MAINTAINED ACCORDING TO ARCH’S INSTRUCTIONS AND RECOMMENDATIONS. 
ARCH MUST BE NOTIFIED PROMPTLY, IN WRITING, WITHIN ONE (1) YEAR OF SUCH DEFECTS.  
THE CUSTOMERS SOLE REMEDY FOR DEFECTIVE MATERIALS OR WORKMANSHIP IS THE REPAIR 
OR REPLACEMENT OF SUCH PARTS AS DEEMED NECESSARY BY ARCH ALUMINUM & GLASS CO. 
MATERIALS DEEMED DEFECTIVE MUST BE RETURNED TO ARCH ALUMINUM & GLASS, PRE-PAID 
VIA TRANSPORTATION SECURED BY THE CUSTOMER AND MUST BE PACKAGED TO PRECLUDE 
FURTHER DAMAGE.  

ARCH ALUMINUM & GLASS WARRANTS THAT TEMPERED GLASS SUPPLIED BY ARCH WILL, AT 
THE TIME OF SHIPMENT, MEET THE FOLLOWING SPECIFICATIONS AS APPLICABLE:  ASTM C 1048-
04, CPSC 16 CFR 1201 & ANSI Z97.1 -- TAKE NOTE AND BE ADVISED THAT NO WARRANTY WILL BE 
EXTENDED AGAINST GLASS BREAKAGE, WHETHER SPONTANEOUS, ACCIDENTAL OR FROM ANY 
OTHER CAUSE.  

ARCH EXPRESSLY ASSUMES ZERO RESPONSIBILITY FOR GLASS BREAKAGE, PRODUCT FAILURE 
DUE TO IMPROPER USAGE, INCOMPATIBILITY WITH OTHER COATINGS, SEALANTS, GASKETS, 
LUBRICANTS, INSULATION OR ANY OTHER MATERIALS; FAULTY INSTALLATION OR BUILDING 
CONSTRUCTION OR DESIGN; SCRATCHES OR ABRASIONS TO THE PRODUCT; ABNORMAL 
WEATHER CONDITIONS; OR DAMAGE CAUSED BY CLEANERS, SOLVENTS, ACIDS, ALKALIES OR 
ANY OTHER CHEMICALS USED ON OR AROUND THE GLASS. THE MANUFACTURER RESERVES 
THE RIGHT TO INSPECT, IN THE FIELD, ANY TEMPERED OR HEAT STRENGTHENED GLASS WHICH 
IS ALLEGED TO BE DEFECTIVE.  

ARCH ALUMINUM’S POSITION ON THE USE OF RETROFIT FILMS IS THAT WE WILL NOT WARRANT 
GLASS BREAKAGE OR SEAL FAILURE.  THE POTENTIAL OF GLASS BREAKAGE SHOULD BE 
REVIEWED WITH THE FILM SUPPLIER OR DESIGN PROFESSIONAL. FOR MORE INFORMATION, SEE 
OUR BULLETIN ON THE USE OF RETROFIT FILMS.  

ARCH ALUMINUM & GLASS CO. SHALL NOT BE HELD LIABLE FOR ANY OTHER CLAIMS HOWEVER 
CAUSED, BY THE USE OF THE PRODUCTS OR MATERIALS SUPPLIED, WHETHER SUCH CLAIMS 
ARE BASED ON WARRANTY, CONTRACT, NEGLIGENCE STRICT LIABILITY OR ANY OTHER 
THEORY. 

 ARCH ALUMINUM & GLASS CO. MAKES NO OTHER REPRESENTATIONS OR WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT 
WHATSOEVER, SHALL ARCH BE HELD LIABLE FOR SPECIAL, DIRECT, INDIRECT OR 
CONSEQUENTIAL DAMAGES OR CLAIMS INCLUDING BUT NOT LIMITED TO LOSS OF USE OR 
PROFITS OR FOR TEMPORARY MATERIALS, LABOR OR TRANSPORTATION.  

THE ABOVE LIMITED WARRANTY SHALL NOT BE CHANGED OR REVISED UNLESS AUTHORIZED BY 
THE CHIEF EXECUTIVE OFFICER OF ARCH ALUMINUM & GLASS COMPANY.  
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